
Services in Your Local Area 
 

Bishop Auckland Coronavirus Angels - Call: 01388 342022 or email 

dehanna.davison.mp@parliament.co.uk Website: https://www.dehennadavison.com/ 

Offering: 

 Collection of medication, medical supplies and equipment from GP surgeries, 

hospitals and pharmacies. 

 Shopping for food or any essentials needed. 

 Phone calls to people who want to have a chat and are feeling on their own or 

lonely. 

 

Bishop Middleham & Mainsforth community support - 01740 651 790 

Buddy system to support those in the community who may be in need of a bit of support 

with; shopping, picking up a prescription and having a chat 

 

Catchfield and Annfield Plan Isolation Support - Call: 07564 044 509 or email 

capis2020@yahoo.com 

Matching local volunteer to people in need (self-isolating, elderly and people with health 

conditions). Support with tasks such as:  

 Shopping & delivery 

 Collecting prescriptions 

 Posting mail 

 Carrying out errands 

 Receiving a friendly telephone call 

 

Derwentside Homestay - 07392 196629 OR 0191 607 9650 or email 

gatewaydurham@homegroup.co.uk 

Offering health, wellbeing and practical telephone support.  

 

Durham City Mutual Aid (COVID-19) Call: 0191 649 8893 or email 

durhamcity.aid@gmail.com 

Providing help delivering groceries, collect food and supplies for those who can’t do it 

themselves, provide updates and reliable information on the development of the outbreak. 

 

East Durham Trust Call - 0191 5693511  

Remains open as a frontline service supporting local people in Peterlee Seaham and the 

surrounding villages and can provide:  

 Food parcels for people facing financial difficulty 

 Advice on benefits and welfare 

 Regular telephone calls to support people who are vulnerable or living alone 
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InItTogether Teesdale Helpline 01833 641010 or email inittogether@utass.org 

staffed 9.00am to 5.00pm 7days a week. Emergency out of hours: 07917304685 

For those people self-isolating and need help with shopping, collection of prescriptions, dog 

walking or anything else. Covering the upper Dales and surrounding villages. 

 

Pick up the phone, you’re not alone - micheal@syaca.co.uk 

Offering a telephone call back service for families and vulnerable adults living in the 

Spennymoor Area Action Partnership area, who are self-isolating and need to talk to 

someone. 

 

Solan Connor Fawcett Family Cancer Trust 07796 610506 email admin@teamsolan.org.uk 

Offering a care package delivery service to families with any cancer diagnosis. Requests 

must be supported by a referral from a Health Professional. This includes referrals from 

Macmillan.  

 

The Cornforth Partnership - 01740 652000 Website: http://www.cornforthpartnership.org/ 

Support for over 50s and those with health conditions which place them at high risk due to 

coronavirus. Providing care packages including essential items and  telephone befriending 

service. 

  

Wellbeing for Life - Call 0800 8766887 or email cdda-tr.WBFL@nhs.net 

Information and support for people living in County Durham. 
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